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Banking

Today, more than ever, financial services providers must grow revenues, manage costs, and mitigate risk. The industry is not standing still.
Global competition challenges you to execute well-aligned strategies across all channels and branches. Mergers and acquisitions fuel rapid
organizational growth. Fraudulent transactions and security breaches threaten your assets. New regulations present stringent compliance
demands. Moreover, your customers demand seamless, knowledgeable service through multiple channels of communication.

How will you respond? To help you face these challenges, SAP Business Intelligence support in integrated view of your entire customer

base, your risk exposure, your planning activities and your business performance.

RISK INTELLIGENCE ACROSS YOUR INSTITUTION

Risk professionals can see credit, operational, and market
risk data in a snapshot view, and then drill down to explore
it in detail. Meanwhile, compliance professionals can meet
local country regulatory reporting requirements by building
and automating Basel Il compliance reports.

RISK REPORTING AND ANALYSIS

To help you avoid ongoing credit risk problems,
BusinessObjects Dashboard Manager Xl sends alerts
when key risk limits are breached. Executives can easily
visualize risk ratings and probability-of-default ratios for
your entire loan portfolio, so they're more effective in
predicting and reducing your risk level. With Web
Intelligence, you can analyze operational risk by
geography, business line, product, or time and even see
narrowly avoided losses.

MONEY LAUNDERING PREVENTION

By using BusinessObjects Watch list Security, you can
compare irregularities from your customer list with
regulator interdiction lists, thereby exposing potential
money launderers. When you spot irregularities early, you
can more easily stem fraud and avoid regulatory fines.

PLANNING, BUDGETING, AND FORCASTING

Business Objects solutions turn planning into a fast,
accurate, and actionable process. Our driver-based
architecture fully supports the ability to process what-if
scenarios on potential strategic initiatives or variables
such as interest rate fluctuations, hiring plans, or new
branch openings. To ensure your day-to-day operations
support your long-term strategy, BusinessObjects
Budgeting for Financial Institutions makes it easy to
create detailed budgets.

FINANCIAL REPORTING AND ANALYSIS

Meet compliance requirements while increasing the
transparency and trustworthiness of your reports.
BusinessObjects XI analyzes accounting data from across
your organization with a full audit trail.
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OPERATIONAL PERFORMANCE REPORTING

With BusinessObjects Xl, you can easily report on and
assess banking activities and overall operational
performance. You enhance decision-making and speed
processing of transactions by using data from core
banking, insurance, IT, and human resource (HR) systems.

CUSTOMER SELF-SERVICE

Empower your customers to generate reports and
statements online with the click of a mouse. Crystal
Reports® Xl delivers a self-service solution that integrates
account information from multiple sources and generates
interactive statements for customers. By making
statements available online, you improve your productivity,
reduce operational costs, and increase customer
satisfaction.

By gathering information about previous purchases,
potential cross-selling or up-selling opportunities, and the
lifetime value of each relationship, you can improve sales.
By assessing the risk profile of each customer, you can
determine where to focus the majority of your cross-selling
activities. And by gaining insight into what services
customers need and the best channels by which to deliver
them you can fine-tune your campaigns to run them most
profitably.
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Quan ly
rai ro

Cai thién
hiéu qua

Ngan hang

Ngay nay, hon bao gicr hét, céc nha cung cép dich vu tai chinh phai tim céach tang truéng doanh thu, quén ly chi phi chat ché va gidm rai
ro. Méi trirong canh tranh toan céu théch thirc ban phai trién khai nhikng chién lwgc hop ly trén toan bé cac kénh va chi nhanh. Bén canh
dé viéc sép nhap va mua ban doanh nghiép, gian Ian trong giao dich va danh cép di¥ liéu ca nhan thudng xuyén xay ra lam ndy sinh nhiéu
rdi ro khé lwong truée dwoc. Céc bé luat méi dwa ra nhiéu quy dinh nghiém ngét ma ban phai tuén thi. Hon nita, khach hang cda ban thi
doi héi nhitng dich vu nhanh chéng, thuan loi trong céc kénh giao tiép.

Ban sé phéan (rng nhuw thé nao? Dé gidp ban déi phé véi nhitng théach thirc trén SAP Business Intelligence hé tror ban c6 céi nhin téng quéat
v6&i muc tiéu ldy khach hang lam trung tam, duw béo rdi ro, lap ké hoach céc hoat déng va kiém soét tinh hinh cda té chirc.

PHAT HIEN RUI RO MOT CACH THONG MINH
Cung cép céc cong cu chuyén vé danh gia rii ro cho phép
ban xem r& di¥ liéu v& cac van d& trong tin dung, kinh
doanh, thi trwéng trong mét khung nhin téng quan, tir d6
ban c6 th& xem xét chi tiét hon vé& chung. Trong khi do,
cac cong cu vé tuan tha cé thé gitip ban dap &ng nhitng
quy dinh nghiém ngat clia cac co quan tai chinh.

BAo cAo VA PHAN TiCH RUI RO

Dé gilp ban tranh nhitng rdi ro sdp xay ra, SAP BI
Dashboard Manager gtti nhirng canh bao khi mirc d6 cua
mot tac nhan nao d6 dén gidi han. Cac nha quan tri co thé
dé& dang phéng doan cac mirc nguy hiém va kha nang sinh
I&i tlr cac chi sb co ban trong danh muc cac khoan vay.
T d6 ho c6 thé doan trudc va giam mirc d6 rGi ro mot
cach hiéu qua. V&i Web Intelligence, ban co thé phan tich
chi tiét theo dia ly, loai hinh kinh doanh, s&n phdm hay thoi
gian.

CHONG HANH DONG RUA TIEN

SAP Bl hd tro thiét 1ap nhitng béo céo dang Watchlist
Security giip ngan hang co6 thé so sanh nhiing bat thuwong
clia khach hang véi danh sach cac diéu bi ngan cdm, nhe
doé sém phat hién nhivng truerng hop cé dau hiéu riva tién.
Khi ban phéat hién ra nhitng hanh dong bt thweng sém,
ban c6 thé dé& dang ngan chan nhirng hanh vi gian lan dé.

KE HOACH NGAN SACH vi§ DY BAO

Giai phap SAP Bl sé& chuyén ké hoach cua ban thanh
nhitng quy trinh kha thi, nhanh va chinh xac hon. Kién
trac yéu t6 dinh hudng co ban (driver-base) hd tro' kha
n&ng gia lap tinh hudng trong chién lwgc mé réng thém
chi nhanh méi, k& hoach thué muén hay trong dao déng
14 suat. Ngoai ra, SAP Bl hé tro ban Iap ngan sach &
murc chi tiét d& chic chan cac hoat dong héng ngay cé
thé dat dwoc muc tiéu dai han.

BAO CAO VA PHAN TiCH TAI CHINH

SAP BI cung cép nhiéu bao cdo dap &ng dugc cac yéu
cau nghiém ngét v& mirc d6 chuan xac va do tin cay. Ban
cling cé thé phan tich di liéu ké toan clia cac bod phan véi
kha nang theo dbi kiém toan day du.
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BAO CAO TiNH HiNH HOAT PONG

V&i SAP BI, ban co thé dé& dang lap bao cao va danh gia
tdng thé hiéu qua hoat ddng ctia ngan hang hay chi tiét dén
tirng hoat dong. Ban sé& cai tién dwoc quy trinh ra quyét
dinh vé&i viéc str dung di liéu tdng hop tr cac hé thdng cé
s&n clia ban nhw Core Banking, Bdo Hiém, Nhan Su.

DICH VU KHACH HANG TU PHUC VU

D liéu ludn sdn sang sé khuyén khich khach hang cla
ban c6 thé ty tao cac bao céo theo yé&u ciu ctia ho chi véi
mot vai thao tac &n chuot.

V6i dich vu nay ban cé thé giam dang ké chi phi quan ly va
dac biét lam tang sw thda man cla khach hang.

Bang viéc tap hop théng tin mua hang trwéc do, ban sé cé
nhidu co hoi cho viéc ban kém (cross-selling) hodc ban
nang cap (up-selling). V&i viéc danh gia hd so clia mbi
khach hang ban cé th& quyét dinh nén tap trung cac hoat
dong ban kém thém & nhitng ddi twong nao va nén trién
khai cac chién dich & cac kénh phan phéi nao d& mang lai
hiéu qua cao nhét.

CHANNEL™

P ARTNER



